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ERRATUM
Released: September 12, 2008
By the Deputy Chief, Consumer Policy Division, Consumer & Governmental Affairs Bureau:

On August 29, 2008, the Consumer & Governmental Affairs Bureau released an Order,
DA 08-2012, in the above-captioned proceeding. This Erratum corrects paragraph 9 to read as
follows:

”Pursuant to Section 64.1170(b) our rules, LDCB must forward to the authorized
carriers an amount equal to 150% of all charges paid by the subscriber to LDCB.
Therefore, LDCB must forward to the authorized carriers 150% of the amount, along with
copies of any telephone bills issued from the company to the Complainants. Within ten
days of receipt of this amount, the authorized carriers shall provide a refund or credit to
the relevant Complainants in the amount of 50% of all charges paid by the relevant
Complainants to LDCB. Complainants have the option of asking their respective
authorized carriers to re-rate to LDCB charges based on the relevant authorized carriers’
rates and, on behalf of Complainants, seek from LDCB, any re-rated amount exceeding
50% of all charges paid by Complainants to their carriers. The authorized carriers must
also send a notice to the Commission, referencing this Order, stating that it has given a
refund or credit to the relevant Complainants. If the authorized carriers have not received
the reimbursement required from LDCB within 45 days of the release of this Order, the
authorized carriers must notify the Commission and relevant Complainants accordingly.
The authorized carriers also must notify the relevant Complainants of his or her right to
pursue a claim against the carriers for a refund of all charges paid to the authorized
carriers.”
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